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Dear Clients, Seafarers, Colleagues, and Partners,

As we welcome the arrival of 2026, I would like, on behalf of Singhai, to extend my sincere New Year greetings and
heartfelt appreciation to our clients, seafarers, employees, partners, and friends around the world for your continued
trust and support.

The year 2025 marked an important milestone—Singhai’s 20th anniversary. Celebrations in Singapore and Shanghai
brought together industry partners, maritime institutions, and seafarer representatives to reflect on our journey and
look ahead. Built on two decades of experience, Singhai remains firmly guided by our core values of integrity,
professionalism, and care. We are committed to serving seafarers, shipowners, and the wider maritime industry with
responsibility and purpose.

Over the past year, we strengthened our core businesses and expanded our global service network. Our crew
resource capabilities continued to grow, partnerships with key shipowners deepened, and our ability to deliver
reliable crewing solutions across container vessels, tankers, and high-value ship types was further enhanced. In



particular, our services for dual-fuel container vessels, VLCCs, and oil and chemical tankers received strong
recognition from clients.

Digital transformation remained a key focus. Our Aisailings platform advanced steadily, delivering improvements in
data-driven crew–vessel matching, deployment management, and operational efficiency. These enhancements have
created a more transparent, efficient, and user-friendly experience for both our teams and partners.

We also made meaningful progress toward a greener future. In line with the industry’s transition toward
decarbonisation, Singhai continued to invest in the development of crews for LNG- and methanol-fuelled vessels,
building a pipeline of future-ready “green seafarers” and reinforcing our long-term commitment to sustainability and
responsible growth.



Training and people development remain at the heart of what we do.We further strengthened targeted training for
crews serving high-value vessels, including LNG and cruise ships, ensuring that seafarers are well prepared to meet
the highest operational and safety standards. At the same time, we continued to care for the well-being of our
seafarers and their families, recognising that people are Singhai’s most valuable asset.



Looking ahead to 2026, the global shipping industry is entering a new phase shaped by digitalisation, new fuels, and
higher environmental and operational standards. Guided by our core values of customer focus, excellence, dedication,
and action, Singhai will continue to invest in people, technology, training, and our global recruitment network—while
working closely with industry partners to support sustainable, high-quality development across the sector.

Shipping connects the world, and seafarers sustain global trade. As a professional maritime human resource service
provider, Singhai is proud of its responsibility and remains committed to delivering reliable, forward-looking solutions
for our clients and seafarers alike.

May the year ahead bring you good health, success, and safe voyages. We wish the global shipping industry continued
progress and steady growth in 2026.
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