
Orchid Charm, Two Decades United | Singhai Marine Services 20th Anniversary
Celebration Concludes with Distinction at Shanghai International Conference Center, 20
October 2025

On 20 October 2025, Singhai marked a major milestone with its 20th Anniversary Celebration at
the Shanghai International Conference Center. Under the theme “Orchid Charm, United for
Twenty Years,” the event honored two decades of shared growth, resilience, and unity among
the Singhai family.

That evening, the glittering lights danced with the nightscape of the Huangpu River,
illuminating a celebration that belonged to every member of Singhai. We were deeply honored
to welcome nearly 350 distinguished guests, including long-standing leaders of the maritime
industry, valued clients and partners from China and abroad, crew representatives serving
across global routes, and dedicated shore-based Singhai staff, all gathered to witness this
moment of pride and glory for Singhai.

Thanks to Singhais’ Clients and Partners for Their Flower Baskets

The celebration opened with a powerful drum performance that energized the audience,
followed by a bilingual host’s heartfelt speech recounting Singhai’s journey from its founding in
Singapore in 2004 to its establishment in Shanghai in 2005. A student troupe from Shanghai



Maritime University performed A Red Stroke, offering birthday wishes through vibrant dance and
song. Guests then viewed a commemorative video that vividly portrayed Singhai’s 20-year
evolution, highlighting the dedication and vitality of its people across countless maritime
“logbooks.”

A commemorative video captured the essence of Singhai’s 20-year journey, frame by frame,
reflecting the passion, dedication, and strength of countless Singhai members.

At this memorable moment, Singhai Group Chairman Mr. Terence Zhao took the stage to
deliver a heartfelt speech. He reflected deeply on the company’s 20-year journey, guided by the
enduring belief: “Gathering trees into a forest, embracing the vast ocean, Singhai grows with you,
every step of the way.”



Mr. Terence Zhao also shared his insights from attending the Pudong International Shipping
Finance Forum and the North Bund International Shipping Forum earlier that day, stating that
“The future of shipping belongs to openness and cooperation, and to industry peers advancing
hand in hand.” He then expressed sincere gratitude to various stakeholders:

To Singhai’s clients, Mr. Terence Zhao thanked the client representatives for attending the event
and for their congratulatory flower baskets and letters. “Your trust is the foundation of Singhai’s
existence and the driving force behind our continuous advancement,” he said.

To partner institutions, Mr. Terence Zhao expressed heartfelt appreciation for their role in
nurturing numerous outstanding talents for the shipping industry and for their long-standing
understanding and support of Singhai.

To government authorities, Mr. Terence Zhao extended his gratitude to the Shipping
Department of the Pudong New Area Commerce Commission and the Human Resources and
Social Security Bureau for their guidance, encouragement, and trust, which have enabled Singhai
to grow steadily in Pudong, a vibrant hub of innovation.

To crew members, Mr. Terence Zhao emphasized that they were the most special guests of the
evening. He praised their professionalism, dedication, and unwavering commitment, which
embody the strength and responsibility of “Singhai Seafarers”, Singhai’s greatest honor and pride.

To the Singhai team, Mr. Terence Zhao conveyed his deepest gratitude to all team members,
whose professionalism, passion, and unity have transformed Singhai from a dream into the
reputable brand and platform it is today. He reiterated that “ Tonight’s glory belongs to each
and every one of you.”



Finally, Mr. Zhao reaffirmed that Singhai will continue to uphold its core values of Honesty,
Enthusiasm, Accountability, Responsibility, and Trustworthiness. Guided by innovation, rooted
in quality service, and united in purpose, Singhai will collaborate with all partners to build a
brighter future.

Our special guest Mr. Mark O’Neil, President and CEO of Columbia Group, shared his 11-year
journey with Singhai and led the crowd in singing Happy Birthday, lifting the evening to a
heartfelt climax.

Mr. Li Zhipeng, Vice President of Shanghai Maritime University, praised Singhai’s tripartite
trust model among crew, shipowners, and the company. He emphasized deeper collaboration in
talent development and green, smart shipping initiatives.



Over Singhai’s 20-year maritime journey, its most precious asset has always been its people. The
highlight of the evening was the recognition of outstanding crew members and shore-based staff.
The “Golden Anchor of Excellence Award” was presented to crew members with over 10 years of
exceptional service, while the “Golden Pillar of Service Award” honored long-serving shore-
based employees for their dedication and contributions.



The dinner was filled with joy and surprises. A Sichuan Opera “face-changing” performance
drew enthusiastic applause, while Singhai staff presented songs and poetry expressing their love
for the company. Students performed “Fengtiao Yushun” (May Winds and Rains Be
Harmonious), and crew members sang Tomorrow Will Be Better, sharing heartfelt hopes for the
future.

Immediately after the performances, Mr. Terence Zhao accompanied by Singhai’s management
team and representatives of the “Golden Anchor of Excellence Award” and “Golden Pillar of
Service Award” recipients, jointly cut Singhai’s 20th anniversary cake. A symbol of sweetness
and fulfillment, the moment elevated the evening’s atmosphere to its peak.

We extend our heartfelt gratitude to every attendee, to all of Singhai’s clients and partners, and
to every dedicated member of the Singhai family. It is your collective effort that has made



Singhai’s 20-year journey so extraordinary. Let us continue to uphold the spirit of solidarity,
move forward hand in hand, and sail together toward a brighter future.

For the next 20 years, we will keep sailing forward, united as one!


